
Metalcraft Industries, Inc. 
WARRANTY & RETURN POLICIES 
 
 
WARRANTIES 
HARDWARE – Lifetime Warranty 
 
CUSHIONS – Warranties that we will repair or replace the cushion if 
manufacturing defects are identified or the surface does not stay intact due to 
normal wear within 18 months from the date of purchase. 
 
Warranties do not include misuse of products or products that have been 
modified 
 
 
RETURNS 
Items will not be accepted for return unless accompanied by a Return of Goods 
Authorization Number (RGA#).  All returns must be in resalable condition. 
 


